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To Submit an Order

1. After login, go to the Candidate and click to open their profile. Then, to override the default package
setup for background checks, select the package in the “tags” section.
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2. Select “Background Check” from the top right menu to trigger the request.
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3. Upon trigger, an email will be sent to the applicant.

HIRE RIGHT" e

We are here to help you get hired.

Let's start your background verification now.

Dear john,

The next step is for the Applicant to complete any requirements via the online form.
Click here to view details on applicant submission steps.
Note: The order is created only after the applicant submits the forms
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HIRE RIGHT

To Check the Status of an Order

1. Overall Status is updated in real time, in the “tags” area for candidate.
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Standard Package HR - Send to Applicant

HireRight Order Status Lever Tag Name

Pending Requestor HR - Pending Requestor
Sent to Applicant HR - Sent to Applicant
Pending Applicant HR - Pending Applicant
eConsent to Applicant HR - eConsent to Applicant
Declined by Applicant HR - Declined by Applicant
InProgress HR - In Progress
Completed HR - Completed
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To Check the Status or View Results of an Order

1. Once an order is In Progress, the report link appears on the candidate profile.
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User Name:

sergey kazakov

Password:
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Example of HireRight Report
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View US Sample Report

View non-US Sample Report (Version 2)

View HireRight’s quide on Adjudication, if your company subscribes to this service.

Have Questions?
We Have Answers.

Contact Us or connect with us through
Live Help.

Check out our Available Training
and register for a session.

Explore our Resource Library
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